This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the appHcant. 

Defects in the images may include (but are not hmited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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TO Customer Cor bctions December 31. 2003 



NAME 



DATE 



U.S. Patent & Tradifemark Office 

COMPANY/FIRM pSTS" 



(703) 308-7751 



NUMBER OF PAGES INCLUDINC? COVER 



FROM 



Juanita Srhr 



NAMG 



(703)4124386 




CONFIRM PAX- □yBS Qno 



OUR REFERENCE 



DIRECT PHONE* 



YOUR REFERENCE 



MESSAGE 



Applications awaiting for Notice to Filing Missing Pkrts. 
Thank you. 



««^^L St^^J"*?^®*'^ J °'iy?HSj""T' he nature of the transmittal, the information contained In this facsimile message is 
-"5 ^"S'^^""^' inftrmatlon intended fbr the use of the injvldual or entity named above. If the reader?? his 
n^ma^lt It '^^^'fO^ °!. *® efnPtoyee or agent responsible t* deliver it to the intended redpienf. you are hereby 

notified that any dissemination, distnbution or copying of this communication i's strictly prohibited. If you have received this 
m^T^^'^^LflZ^'lZ VU^M^ wre. whf ther It privileged, please immediately nofity us by telephone and return the original 
message to us atthe above address via the U.S. Postal Sewice at our Expef(se. Thank You. 
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